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Purpose of presentation
– To describe work that is
situated at the ‘critical
intersection’ between
academic language and
learning and cultural
competence
development
– Focus on cultural
competence of students
but also professional
development of staff
The University of Sydney
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Background

– Wingara Mura – Bunga
Barrabagu strategy (2013 - )
– Culturally competent
curriculum review –16
faculties/schools
– Starts with Aboriginal and
Torres Strait Islander
knowledges
– Will extend to broader
cultural competence
– ‘Cultural competence is
everybody’s business’

“Cultural competence is a set of congruent behaviours, attitudes and
policies that come together in a system, agency or among
professionals and enable that system, agency or those professionals
Theto
University
of Sydney
work
effectively in cross-cultural situations." (Cross et al., 1989) Page 3

“Academic Literacy for Cultural Competence” Strategic
Project
– Coordinator - Culturally Competent curriculum review
– Inaugural NCCC Learning & Teaching workshop (2 day) strategic projects
– Rationale for project
– Cultural competence will be demonstrated (and assessed)
through communication
– Initial aims of project
– Understand the dual demands of ‘cultural competence’ and
‘academic literacy’ for students and interrelationships
between these
– Collate/ create resources to support (academics to support)
students’ learning
The University of Sydney
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MODELS AND
APPROACHES
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The way in … academic capabilities

Reflective
practice

Respectful
communication
(academic &
professional)

Critical thinking
Cultural
Competence
Capabilities
important to Cultural
Competence
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Sources of
knowledge
(research)

Capabilities important to
“Developing a Distinctive
UG Education” Discussion
Paper
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Collaborative action research process ‘ ThirdSpace’

Academic	
  language	
  
and	
  Learning	
  (ALL)	
  

Cultural	
  
Competence	
  

Discipline	
  
Knowledge	
  

– Learning Centre & NCCC –
supporting staff and
students
– Identification and journey of
exploration of ‘in between
spaces’ where we critically
reflect on our own cultures,
work practices, purposes.

THIRDSPACE focuses on “dynamic, relational, variable and
emergent phenomena” (Kramsch, 2009, p. 248; Kostogriz
(2002).
The University of Sydney
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Third spaces cf. ThirdSpace

Bhabha’s notion of hybridity is problematic in the
Indigenous context. The idea that “the meaning and
symbols of culture have no primordial unity or fixity;
that even the same signs can be appropriated,
translated, rehistorized and read anew” (Kramsch,
2009, p. 247) has negative connotations, raising the
spectre of ongoing colonisation, assimilation and
cultural appropriation of Indigenous peoples, cultures
and histories.
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Complementarities: Academic literacies and cultural
competence
Academic literacies -

– Universities as ‘sites of discourse and power’
– Literacy ‘demands’
– Variety of communication practices, including genres, fields,
disciplines
– Switching practices across settings
– Social meanings and identities
– Affective and ideological conflicts
(Lea & Street, 1998)

Cultural competence –

also demands the recognition of power differentials (e.g. between
western and Indigenous knowledges) and requires the awakening (or
further development) of students’ identities as culturally competent
thinkers and writers.
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Decolonization – Dealing with power
“…most non-Indigenous Australians’ educational
experiences have promoted amnesic discourses of
settlement fuelled by colonial assumptions of white
superiority. This dominant way of knowing, being and
doing has infiltrated all spectrums of mainstream
society and it is this positioning that continues to
promote problematic constructs of Indigenous
Australians. Decolonization requires acknowledging
that these ways of knowing have been historically and
institutionally contrived. They are ways of knowing
that are no longer useful or healthy for any
Australian.” (Sherwood, 2009, S24)
The University of Sydney
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Complementarities: Theories and epistemologies
Academic language and learning
– functional linguistics
– academic literacies
– discourse analysis

– CRITICAL
– POWER
– IDENTITY

Cultural competence
– critical pedagogy
– critical race theory
– Indigenous pedagogies

– DISCOURSE
– CONTEXT
– SOCIAL CONSTRUCTIVIST
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Page 11

Complementarities: Models of embedding
– Ways of working with faculties (cf. Briguglio, 2014;
Jones et al. 2001; Harris & Ashton, 2011; Harvey et
al. 2014)
Academic Literacy
Cultural Competence
vAdjunct (weak)
vAdjunct (strong)
vIntegrated
vEmbedded
vEmbedded (strategic and
sustainable)
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Complementarities: Theory of language (M.A.K.
Halliday, J.R. Martin)

Source: ARANCÓN, P. (2013) THE USE OF SFL GENRE THEORY FOR THE ANALYSIS OF STUDENTS’ WRITING SKILLS IN ESP, VOLUMEN
MONOGRÁFICO, 245-262
The University of Sydney
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WORKING IN THE SPACE
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Work within the project “Everybody’s business’ but not
‘business as usual’’
– Two approaches to resource development
– Embedding work with faculties (Agriculture & Environment; Health
Sciences, Education) (critical self-reflection / reflexivity)
– Work within our LC / NCCC team

– Exploring cultural competence issues in assessment genres (e.g.
essays, critical reviews, critical reflection, etc.)
– Developing exemplars (e.g. analytical essay, argument essay, critical
review of journal article, critical reflection …), taking a ‘thinking writing’
approach
– Online resources for staff and students
– Embedding within Central Workshop Program, e.g. Essay Writing, etc.
– Developing resource sheets
The University of Sydney
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Collaboration with Academic Developers/ Online
Module – Resources for staff to support students
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Academic learning (and language): Critical reflection
– Academic genres
–
–
–
–
–
–

Essays
Reports
Case studies
Critical reviews
Literature reviews
Etc….

– Academic capabilities
–
–
–
–

Analysis
Argument / persuasion
Critique
…

The University of Sydney
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Academic genre: Critical review of a journal article
Exemplar
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Cultural competence related ALL issues in this genre
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Where to now….?
– Genre – Indigenous pedagogies and suitability of
assessment genres – new genres reflecting Indigenous
ways of knowing, doing and being
•
e.g. Critical review of a journal article
•
e.g. Literature review
– Language choices, e.g. referring to Indigenous and nonIndigenous peoples in texts
– Dealing with ‘emotion’ in academic discourse, assessment, etc.
- Academic capabilities, e.g. critical thinking for cultural competence /
Indigenous knowledges across disciplines

- Dispositions – e.g. RESILIENCE, etc.
The University of Sydney
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